VVOB vacancies announcement

Context
VVOB - Education for Development is a Belgian organization that seeks to contribute to poverty
reduction and to a fairer world with increased opportunities for all. Our main objective is to sustainably
improve the quality, efficiency and effectiveness of education and training in developing countries.
Currently, VVOB Vietnam is implementing 1 programme and three projects:
1. Programme: “Mitigating Preschool Children’s Barriers to Learning in Disadvantaged and
Ethnically Diverse Districts”- BAMI in Quang Nam, Quang Ngai, Kon Tum provinces (2018-2021)
2. Project: “GENder-responsive Teaching and Learning in the Early years”- GENTLE in Quang
Nam and Quang Ngai provinces (6/2018-5/2021)
3. Project: “Communities of practice Inspiring Teaching Innovations in the early Education System
in Vietham”- CITIES in Danang city (6/2019-5/2020)
4. Project: “iPLAY Vietham — Integrating Play-based Learning Activities among Young learners in
Vietnam” in Lai Chau, Ha Giang, Thai Nguyen, Ha Noi, Quang Tri, Da Nang, Quang Ngai and
Ho Chi Minh City (12/2019 — 11/2023)

Position

For iPLAY project, VVOB Vietnam is recruiting a dynamic team of education experts and learning
facilitators that will develop creative ways to introduce innovations in the primary education system —
always in close collaboration with the Vietnamese Ministry of Education and Training and provincial
Departments of Education and Training across the country. The project will be implemented in synergy
with international partner organisations of VVOB.

VVOB Vietnam is currently looking for qualified candidates for 01 Communication Advisor. The
purpose of the function of Communication Advisor is to coordinate, stimulate and support internal and
external communication of the project with the purpose to increase awareness, understanding and
support from stakeholders and different target groups. Furthermore, the communication advisor
provides advice, information and guidance to colleagues and partners on communication strategies,
channels and instruments in the framework of the joint partner-VVOB project. The Communication
Advisor also takes part in advocacy and networking in the education sector in Vietnam and will be
frequently supporting the design and organization of project activities and events. The Communication
Advisor reports to the Primary Education Manager and works in close collaboration with the
Coordinators in the project team, with the communication colleagues in the Danang office and with the
communication advisors at VVOB HQ.

Key responsibilities:

Develop a Project Communication Strategy including capacity development for colleagues and

partners:

¢ Design and monitor a project communication strategy for internal and external communication in
collaboration with the iPLAY learning partners in Vietnam and abroad

o Communicate and inform the programme's communication strategy to all relevant stakeholders;

e Monitor and adjust the communication strategy according to new insights and changing needs /
context;

e Ensure coherence with VVOB’s identity and overall communication strategy, instruments,
materials and messages and coordinate with the communication team at head-office

¢ Identify training needs of colleagues and project partners in terms of developing project
communication messages and materials based on the project communication strategy;

e Set up a training plan for colleagues and project partners;

o Develop a manual/training package on formulating and developing communication messages,
tools and publications adjusted to different target groups;
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Strengthen the capacity of colleagues and project partners regarding communication material
development (organize trainings, workshops, coaching...) according to the training plan;

Offer technical support and advice in the implementation of communication strategy:

Develop a press toolkit;

Develop communication materials (design and layout of printed materials such as training
manuals and leaflets, briefs, ... and multi-media materials such as video, ...);

Proofread and edit programme related communication materials like newsletters, website,
presentations;

Supports the organisation of public project events from a communication perspective to embed
the innovative and creative nature of the VVOB and iPLAY approach in all elements of the
project’s implementation

Coordination of internal communication channels such as e-mail (outlook), OneDrive and
SharePoint, WhatsApp, ...;

Provide technical support and input to team and partners in communication, networking and
advocacy on VVOB projects in the education sector in Vietnam

Development of input for different internal and external communication channels;

Collection of stories of significant change and testimonies from the field.

Networking and advocacy in education sector working groups and taskforces in which VVOB is
active.

Dissemination of M&E findings on different platforms and through different channels, like the
VVOB Country website and magazine, publications in journals, conference presentations, ...
Contribute to internal and external knowledge development by systemizing lessons learned and
sharing pro-actively lessons learned between partners, colleagues and other VVOB country
teams in the domain of internal and external communication;

Required Skills and Experience
Essential

Master’s degree in journalism, communication or equivalent by experience;

A creative mindset that can translate conceptual ideas into products, events, etc.

At least three years’ experience in a similar position.

Experience in the international development sector is an asset;

Expertise and experience with the use of different media (magazines, digital learning platforms,
social media);

Fluent in English, with excellent writing and editing skills

Excellent computer skills in a full range of software, including MS Office (Word, Excel, Outlook,
PowerPoint), Adobe Photoshop and/or other graphics programs, digital mediums and social
tools;

Desirable:

Understanding of the Education sector is an asset;
Experience with working in a multicultural team;
Able and willing to travel for short periods of time.

Starting date and working location:
Start date is 01/01/2020 or as soon as possible thereatfter in VVOB’s office in Ha Noi with frequent travel
to project provinces.

Contract duration and benefit:
The contract will be 4 years and its extension will depend on the budget availability.
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Selected candidate will be offered a friendly and creative working environment, a good benefit package
including the social insurance according to the government scheme and additional insurance for staff
and family, 30 days of annual leave and several professional development opportunities.

VVOB is committed to supporting its staff to achieve their maximum potential and will provide
opportunities for professional development for the successful candidate, along with an attractive
remuneration package.

To apply please send cover letter and detailed CV in English with at least 3 references to:
Mrs. Nguyen Phuong Anh- Deputy Programme Manager, phuonganh.n@vvob.org and
Ms. Luu Bao Nam Dung- Administrator, dung.lbn@vvob.org

Subject: Application for the position title

Please do not send certificates. Closing date for submission is 29 November 2019 (before 9am). While
we thank all applicants for their interest, only shortlisted candidates will be contacted.

VVOB is an Equal Opportunity Employer fully committed to achieving a diverse workforce
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