
Wildlife Crime Case Officer 

About ENV 

Education for Nature – Vietnam (ENV) was established in 2000 as Vietnam’s first non-

governmental organization focused on the conservation of nature and the protection of the 

environment. ENV combats the illegal wildlife trade and aims to foster greater understanding 

amongst the Vietnamese public about the need to protect nature and wildlife. ENV employs 

creative and innovative strategies to influence public attitudes and reduce demand for wildlife 

trade products. ENV works closely with government partners to strengthen policy and 

legislation, and directly supports enforcement efforts in the protection of endangered species of 

regional, 

national, and global significance. 

ENV’s Wildlife Crime Unit (WCU) was established in 2005 to facilitate and motivate public 

involvement in efforts to combat wildlife trade, and to improve the effectiveness of front line law 

enforcement agencies. The WCU administers a public toll-free national hotline 1800-1522 for 

reporting wildlife crimes. Information reported through the hotline is passed on to the 

appropriate authorities. ENV then works closely with law enforcement agencies, tracking each 

case through to conclusion, and documenting the results on ENV’s Wildlife Crime Database. 

The WCU strives to achieve a successful outcome for each case, helping coordinate placement of 

animals, providing advice to the authorities, and encouraging bold action that would serve to 

deter future crime. 

For more details about what we do, visit our website: 

English language: www.envietnam.org 

Vietnamese language: www.thiennhien.org 

Education for Nature - Vietnam (ENV) is currently looking to fill the position of Wildlife Crime 

Case Officers. The case officers actively investigates and tracks cases reported to WCU, 

coordinates responses and progress closely with the ENV Crimes Task Force. 

Main duty station: Hanoi-based with possibility for travelling from time to time 

Main Responsibilities 

 Answer the ENV Wildlife Crime hotline telephone 

http://www.envietnam.org/
http://www.thiennhien.org/


 Monitor and track wildlife crime cases 

 Participate in wildlife trade surveys, campaigns, and other activities 

 Complete reports summarizing case results 

 Other duties as required 

Requirements 

 Vietnamese with university degree required 

 Fluent verbal and written English is a must 

 Solid Vietnamese writing skills 

 Highly motivated, excellent communications skills and ability to communicate and 

work with government authorities. 

 Ability to work independently and pay close attention to details  

 Critical thinking 

Benefits and terms 

 Attractive salary 

 Long term contract 

 Mixed English-speaking environment 

 Opportunity to work closely with international and national experts  

 Challenging job in a dynamic and supportive team 

HOW TO APPLY? 

Interested candidates are invited to send an up-to-date CV and cover letter no later than 

September 11, 2017 to: 

nhanhien.env@gmail.com 

env.phuong@gmail.com 

duongtran.env@gmail.com 

Further information, please contact: 

mailto:env.phuong@gmail.com
mailto:duongtran.env@gmail.com


Nhan Thi Hien (Ms) 

Administrative Manager 

Education for Nature - Vietnam (ENV) 

Room 1701, Block 17T5, Hoang Dao Thuy street, Cau Giay Dist, Hanoi 

Tel: 6281 5424 

Note: 

* Applications will be treated on “First come, first serve” basis. 

* Only short-listed candidates will be notified for written test & interview 

 


