
 
  

 
VIET NAM RED CROSS (VNRC) 

FRENCH RED CROSS (FRC) 

 

 
 

 
Job Opportunity: 

 
1 COMMUNICATION OFFICER 

 
Position:  1 Communication officer for the Project “Gender-sensitive community-based 

disaster risk management project in ethnic minorities areas of North-West 
Vietnam” 

 
Location:  French Red Cross office in Hanoi with possible travels to Son La Province and 

Lai Chau Province.  
 
Duration:  6 months, with possible extension. The Communication officer will be assigned 

to the Programme on a full time basis.  
 
Supervisor: French Red Cross Programme Coordinator 
  
Salary:  From 438 USD to 721 USD (Net Monthly salary) according to the background 

and the experience of the selected candidate and the salary scale in force.  

 

1. Background 

The Viet Nam Red Cross 
The Vietnam Red Cross Society (VNRC) is a humanitarian and social organization founded 
on 23 November 1946 by President Ho Chi Minh who was also its first honorary President. 
The Society is an active member of the International Federation of the Red Cross and Red 
Crescent Societies (IFRC) and the Vietnam Fatherland Front. VNRC operates nationwide 
with seven focused area: emergency relief and humanitarian aid; health care; first aid; 
donation of blood, tissues, organs and bodies; tracing of relatives missing in wars, natural 
disasters and other disasters; dissemination on humanitarian values; participation in disaster 
preparedness and response.  

The French Red Cross 
The French Red Cross (FRC) seeks to prevent and alleviate human suffering and to improve 
the situation of vulnerable people. The French Red Cross carries out activities in France and 
worldwide, in close coordination with the International Red Cross and Red Crescent 
Movement and their sisters organizations. The French Red Cross core areas of intervention 
are: social care, health, disaster preparedness and relief with a transversal emphasis on 
capacity building.  

Since mid-1990s, the French Red Cross has been supporting the Vietnam Red Cross to 
implement humanitarian and development activities with a special focus on disaster relief, 
response and preparedness. 

The Programme short description:  
With the support of the “Agence Française de Développement”, the American Red Cross and 
the “Ready Fund” (a financial reserve of the French Red Cross funded by corporate 
members), the Programme objective is “to increase capacities of vulnerable ethnic minority 
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communities and local actors to prepare for disasters and reduce risks through a gender-
sensitive, participatory and replicable approach”.  

The Programme will be implemented by the Vietnam Red Cross, with the technical support of 
the French Red Cross and the American Red Cross, in 12 communes of Son La and Lai 
Chau Provinces.  

On one side, the Programme aims at preparing communities to better react to emergencies 
though increase of their disaster knowledge, training on life-saving skills and provision of 
safety equipment’s. On the other side, the activities will contribute to community 
empowerment and development in order to address broader poverty reduction issues, since 
it is widely recognized that poverty affects the coping capacities of the populations when 
facing disasters.  

The Programme is expected to last 42 months from mid-2014. 

2. Objectives of the position  

Under the direct supervision of the FRC Programme Coordinator in Hanoi, the 
Communication officer will be responsible for assisting the Programme coordinator on the 
Communication side of the Programme.   

3. Responsibilities and tasks 

3.1 Programme communication strategy:  

- To propose the overall communication strategy of the Programme:   
o Definition of the potential targets for this communication strategy, with at 

least the following categories: General Public, Institutional and Financial 
partners, Direct beneficiaries of the operation, at least.  

- General Public: To raise awareness of general public about the 
presence of the project itself and the donors in CBDRM area in 
Vietnam, and to communicate to the target audience the progress and 
achievements during the project implementation period, to encourage 
the targeted audience to inquiry for, study and get access to the 
project activities and outputs, to promote the image of the project as a 
typical effective activity to assist Vietnam for CBDRM; 

- Institutional and Financial partners: To improve awareness and 
capacity of key partners in terms of gender and CBDRM;  

- Direct beneficiaries: To raise awareness of targeted communities in 
gender and CBDRM through effective and relevant communication 
channels. 

o Identification of the main objectives and key messages to be delivered per 
target during the Programme.  

o Identification of the possible communication medium to be used per 
message. 

o The analysis of the Programme available resources to finalize medium to be 
used to deliver key messages to all targets. 

- To implement this communication strategy with the creation tools, templates, medium; 
- To participate and contribute to organizing and facilitating various workshops, 

trainings and seminars and other capacity building activities in the framework of the 
Programme. 
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3.2 Capacity building 

- To provide technical support to VNRC chapters on Communication and advocacy 
techniques;  

- To support VNRC chapters to manage the communication aspect of the Programme. 

3.3 Programme Management 

- To support and participate to the day to day implementation of all planned activities to 
achieve the Programme’s objectives at provincial, district and communal levels, 
especially regarding the organization of communication events. 

3.4 Representation and coordination 

- To represent FRC when officially appointed by the FRC Programme coordinator; 
- To contribute to the establishment of long term partnerships with other agencies / 

institutions to secure the communication side of the Programme;  
- To ensure smooth coordination with non-governmental sector and local authorities at 

provincial level;  
- To build and develop relationships with the community, local authorities and 

stakeholders to ensure the Programme achieve its objectives effectively; 
- To coordinate very closely with FRC Local officers based  at the Provincial Level; 
- To work closely with Vietnam Red Cross and American Red Cross Representatives;  
- To be responsible for quality and contents of communication messages (movies, 

newspaper articles, photos, webs information…) disseminated to targeted audience. 

3.5 Reporting 

- To prepare monthly operational reports.   
- To act as an interpreter and to translate documents when needed 
- To report on activities on a weekly basis at least, but as often as necessary, to the 

FRC Programme coordinator 
 
4. Educational background, experiences and skills required  

Educational background:  
- Bachelor degree or higher in Communications, Marketing, Business Management, 

Public Relations, Journalist or relevant fields  

Knowledge and experience:  

- Minimum of 3 years of working experience 
- Work experience in marketing and communications 
- Work experience in projects of international development  
- Work experience in the field of community-based actions is a must  
- Knowledge on Gender related issues is a must  
- Experience in providing/facilitating trainings and communications is a major asset. 
- Knowledge of Red Cross Movement is an asset 

FRC-Delegation in Vietnam – Communication Officer – 10/2014 3 



 
  

 
VIET NAM RED CROSS (VNRC) 

FRENCH RED CROSS (FRC) 

 

 
 

 
- Knowledge on Disaster Risk Reduction is an asset 

Language/Computer 

- Excellent command of written and spoken English and Vietnamese 
- Excellent computer skills: MS Office, e-mail, etc. 
- Technical skills in editing, publishing software is a must 
- Technical skills in building websites and social media is a must 

Personal skills and abilities 

- Very Good interpersonal, communication and negotiation skills   
- Good analytical and reporting skills 
- Sense of initiative and responsibility 
- Ability to work in team as well as independently 
- Ability to work in stressful situations and willingness to travel in remote areas<  

5. Application Procedure 

Interested candidates are requested to send: 
- 1 Curriculum vitae in English  
- 1 Application Letter in English 
- Copies of education degree and relevant certificates 
- Copies or links to published (or un-published) articles or stories, web design works, or 

desktop publishing examples that applicants produced, if any.  
 
To:   French Red Cross Delegation in Vietnam 

83A Tran Quoc Toan Street, 7th floor,  
Hoan Kiem district, Ha Noi 

Or by email at:    
frc.vietnam.recruitment@gmail.com 

 
With the following reference in the subject:  

FRC_VN217_Communication_Officer 
 

DEADLINE for application submission: 05/11/2014 – 17H00 

 

Please note that after the review/screening of applications, only short-listed applicants will be 
contacted by phone or email, and invited for an interview. 
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